	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	


24th May 2018
Our Privacy Policy

Our promises
We will only use your data to improve your communication with us.  We promise to always use clear, plain English, and to always give you the ability to decide what you hear from us and how. And if we no longer need your information, we’ll delete it.

Protecting your privacy
We care about our customers and visitors - so the privacy of everyone we interact with is hugely important to us. If you have any questions about how we process, use, store and protect your data, please don’t hesitate to contact us on sales@advanced-aluminium.co.uk
How we use your information
If you request a quotation, survey or place an order ,  we will collect personal information that you voluntarily provide to us.  This information may include your contact details including name, address, email, telephone number and, where you provide it, some categories of other personal information. We do not collect any personal information about you unless it is voluntarily provided by you.  We use your information in several different ways, and how we use it depends on the information. We’ve laid this out below for you.

1 Your name and contact details
1.1 Most importantly, we use these to provide a quotation. We may also send you messages by email, 

1.2 We may use this to keep you up to date with our latest news and information  We’ll only ever send these kind of communications if you give us permission, and you can withdraw your permission at any time.

1.3 We want to keep you (and ourselves) safe from fraud, so we may use your name and contact details to make sure we’re doing everything we can to prevent any fraudulent activity.

2 Your payment information
We will ask you for your card details  and CSV code on your card. We need this in order to process your payment,. we do not write these details down.
4 Your contact history with us
This is to ensure we give you the very best level of customer service and support we can provide, and in order to fulfil our contract with you. 
5 Purchase history 
This is used so we can provide customer service and support - we need to know the details of your enquiry/order in case there is ever a problem. This helps us ensure you have the best possible experience.

6 Information about your phone or laptop, and how you use our website.
This helps us improve our website and your experience as a customer. It also helps us protect against fraud, and meet our legal obligations as caretaker of your data.

.

7 Sharing your information
7.1 We never sell any personal data, including name, address, email or payment information. 
8 Product Information
8.1 We will only send these, by email or post, if you have given us permission.

9 Our Website
9.1 Our website may contain links to other websites.  Other websites may also reference or link to our website.  These other websites are not controlled by us. We encourage our users to be aware when they leave our website and to read the privacy policies of every website that collects personally identifiable information.  We are not responsible for the privacy practices or content of such other websites. Visiting these other websites is at your own risk.

10 Keeping your information
10.1 We keep your information for as long as your products are still under guarantee.
10.2 If reasonably required we may hold onto your data for legal or regulatory requirements.

11 Your rights
11.1 You have the right:

· To be informed about our use of your personal information

· To access any personal information we hold about you

· To request the correction of any inaccurate personal information held

· To request that we delete your data.
· The right to complain to your data protection regulator — in the UK, the Information Commissioner’s Office

11.2 If you want to exercise your rights, have a complaint, or just have questions, please us at sales@advanced-aluminium.co.uk
12 Changes to how we Protect Your Privacy
We may change this page from time to time, to reflect how we are processing your data. If we do make changes, we will make this clear to you either through our website or email.
13 Data Security
13.1 We have appropriate security measures in place
13.2 We have appropriate security measures in place except here the international transfer is necessary in connection with the services we are providing to you. If you are outside the EEA, your information may be transferred outside the EEA in order to provide you with our services.  By submitting your personal information to us in this way you agree to the transfer and processing of your information outside the EEA.

14 How to contact us
14.1 We always welcome any feedback from our customers. Please don’t hesitate to contact us and we will be happy to answer any questions you may have.

14.2 We have appointed a Data Protection Officer to oversee compliance with this Privacy Notice. If you have any questions about this Privacy Notice or how we handle your personal information, please contact our Data Protection Officer 

14.3 You can contact us by email at sales@advanced-aluminium.co.uk, Telephone on 01302 810600 or you can write to us at the above address
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